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Professional Experience: 

· Data Analyst with 10+ years of experience in Database Design and Administration, Business Intelligence and creation of reports, usage of statistical software to improve revenue.
· Expertise in the design and development of Tableau visualization and dashboard solutions using Tableau Desktop and publishing the same on Tableau Server/ Public/ Reader and external websites. 
· Developed multiple reports/dashboards using Dual Axes charts, Geo-Maps, Histograms, filled map, bubble chart, Bar chart, Line chart, Tree map, Box and Whisker Plot, Stacked Bar and Custom charts like Waterfall, Spider, Donut, Pareto etc., to visualize the data. 
· Extensive experience in various Tableau Desktop objects like Measures, Dimensions, Folder, Hierarchies, Extract, Filters, Table Calculation, calculated fields, Sets, Groups, Parameters, Forecasting, Blending and Trend lines. 
· Developed SQL quires - Querying data, creating tables, creating views, Triggers etc.
· Proficient in developing Entity-Relationship diagrams and Expert in modeling Transactional Databases and Data Warehouse. 
· Skilled in building complex data models in Power BI using DAX for custom measures, calculated columns, and advanced analytics, providing deep insights into business performance.
· Worked with different data sources like SQL Server, XML, Excel, and flat files, DB2 etc. 
· Comprehensive knowledge of Software Development Life Cycle (SDLC), having thorough understanding of various phases like Requirements, Analysis/Design, Development, Testing and Implementation.  
· Worked in systems integration, planning, architecting and implementing standards-based solutions for enterprise-wide systems. Database and Data Warehouse modeling, Data Analysis, Data Profiling, Data Migration, Data Conversion, Data Quality, Data Governance, Data Integration and Metadata Management Services and Configuration Management.
· Ideal facilitator in linking business and technical needs, worked closely with IT and application managers for gathering requirements, handling budget constraints and delegation of work.
· Experience working across various SFDC/Salesforce implementations covering Sales Cloud (CRM), Service Cloud applications.
· Well versed in Health Insurance Portability & Accountability Act (HIPAA) standards.
· Extensive knowledge using UML diagrams (Use Case, Activity, Sequence) using MS Visio and IBM Rational Rose.
· Extensive experience with claim transactions, HIPPA Batch transactions, Provider Enrollment subsystem, Beneficiary subsystem, trading partner and managed care.
· Excellent working experience with Billing, Claims, Commission, Finance and CRM Applications.     Clinical affairs, safety affairs, Healthcare Insurance, Medical billing, Accounts Receivable, U.S. Health Insurance Portability, Accountability Act, EDI Transactions (834, 835, 837), HIPAA, MMIS, Medicare and Medicaid. Successfully bridged the knowledge and communication gap between Business and Technology channel groups in various situations. Able to work independently and as well as a team member. 

Technical Skills: 

	Business Intelligence:
	Tableau Desktop 10.X,9.X/8.X, Tableau Server, Tableau Reader, Power BI, Performance Manager, Dashboard Manager, Business Objects.

	Databases and Tools:
	DB2, MS Access, MS SQL Server, Project Management, Visio, Outlook, Excel, and Power Point

	Data Modeling:
	SQL Developer, ER Diagrams, Conceptual, Logical & physical modeling 

	Programming Language:
	SQL, HTML

	Methodologies:
	Data Modeling, Star/Snowflake Schema, Agile, 

	Operating Systems:
	Windows 7, Windows XP, Windows NT / 2000, Windows 7, MS-DOS

	Soft Skills:
	Excellent communication, interpersonal and leadership skills



Professional Experience

Client: Cigna, Bloomfield, CT                                                                                                                   (Feb 2023 –Present)
Role: Sr.Data Analyst

Responsibilities: 

· Involve in creating dashboards by extracting data from different sources.
· Created dashboard using parameters, sets, groups and calculations.
· Involved in creating interactive dashboard and applied actions (filter, highlight and URL) to dashboard.
· Created drill through reports in dashboard.
· Involved in creating data blending in case of merging different sources, and a dual-axis bar chart.
· Performed Tableau type conversion functions when connected to relational data sources.
· Created incremental refreshes for data sources on Tableau server. 
· Ability to authoring on Tableau server by changing mark types and adding filters directly in a web browser.
· Hands-on development assisting users in creating and modifying worksheets and data visualization dashboards.
· Created report schedules, data connections, projects, groups in Tableau server.
· Written creating complex SQL query to verify report results. 
· Involved in creation and updates of several SQL Index, Views and appropriate User defined functions.
· Involved in documenting server architecture and suctioning to troubleshoot performance, scheduling, and server related issues.
· Good working Experience in principles of Good Clinical Practice, Good Laboratory Practice and Good Manufacturing Practice (cGMP, GDP, GCP, GLP) and ISO standards.
· Extensive knowledge of SDLC, clinical research process. Worked hand in hand with the validation and compliance teams, and have good knowledge in 21CFR11 Part 11 regulations
· Created several crystal commands the produced reports containing collateral and assessment information based on shared variables and complex formulas. These reports also displayed a pie chart containing repossession summaries. 
· Worked with Track Wise tool across multiple industries. It offers several out-of-the-box workflows. But is also flexible and configurable, adapting to any process or compliance requirement.  Experience on Member Eligibility Functionalities and Beneficiary Web Portal.
· Manage/update requirements documents as needed throughout the development process.
· Ensured that project requirements meet all applicable regulations by CMS and the state.
· Conducted and supported testing activities, as appropriate.
· Managing test preparation and execution.
· Reviewing test specifications with the business representatives and the Test Manager.
· Ensuring requirements and design documents are reviewed and issues are raised and managed in HP ALM.
· Utilized Agile methodology and gathered high level requirements from the business, created user stories, and prioritized the backlog with Scrum Master.
· Conducted one-on-one meetings with the project SMEs to gather the requirements. Facilitated sessions with users and documented their changes in requests.
· Led process improvement project teams based on results of accurate tracking, monitoring, and reporting of KPIs while utilizing Six Sigma and Lean methodologies from company provided training. 
· Responsible for gathering data and conducting analysis to support Supply Chain operations and decisions. 

Environment: Tableau Desktop/Server 10.x, 2020.3, Microsoft Office Suite (Word, Excel, Power Point, Visio). 


Client: AT&T, Dallas, Texas                                                                                                                 (Feb 2022 –Jan 2023)
Role: Data Analyst

Responsibilities: 

· Worked with Business Analyst and Analyzed specifications and identified source data needs to be moved to data warehouse, participated in the Design Team and user requirement gathering meetings.
· Built and published Tableau reports utilizing complex calculated fields, table calculations, filters, parameters. 
· Used excel sheet, flat files, CSV files to generated Tableau ad-hoc reports. 
· Generated Tableau combination charts using Tableau visualization software. 
· Created Technical Design Document from the functional specification documents. 
· Mastered the ability to design and deploy rich Graphic visualizations with Drill Down and Drop-down menu option and Parameterized using Tableau. 
· Utilized advance features of Tableau software like to link data from different connections together on one dashboard and to filter data in multiple views at once.
· Identified new metric and enhance the existing KPI's. 
· Designed and developed a business intelligence dashboard using Tableau Desktop, allowing executive management to view past, current and forecast sales data. 
· Built, published, customized interactive reports and dashboards, report scheduling using Tableau server. 
· Created action filters, parameters, and calculated sets for preparing dashboards and worksheets using Tableau. 
· Effectively used data blending, filters, actions, Hierarchies feature in tableau. 
· Administered user, user groups, and scheduled instances for reports in Tableau. 
· Executed and tested required queries and reports before publishing. 
· Analyzing the data using Statistical features in Tableau to develop trend analysis. 
· Actively involved in testing new/upgraded features like new Visualizations, Forecasting, Data Blending, Parallelized Dashboard, Hyperlink Objects, Color-coded tabs in Tableau 8 desktop/Server.
· Identified processes for developing and documenting detailed business requirements. Data was collected from end-users, and analysts.
· Implemented systematic approach (BPR) to redesign of business processes.
· Through Business Process Re-engineering, designed the cost effective and competitive business processes possible.
· Conducted process mapping to identify current as-Is business processes and To-Be Road map for reengineering the products using Visio.
· Created Use-Cases and Requirements documents to document business needs.
· Worked with the Project Manager on -various Project Management activities like keeping track of Project Status, Deadlines, Environment Request, and Compliance Issues.
· Documented configuration & data migration/conversion requirement for available functions within Guidewire PC including users, roles, permissions, regions, Managing Catastrophes and business types. 
· Created test plans and testing strategies, ensuring Data masking, Data validation, making simple SQL queries and use of stored procedures with T-SQL. 
· Performed Master Data Management, including on-going data integrity and validation of system changes and enhancements. 
· Assisted in the data conversion and data mapping of the legacy data to new database

Environment: Tableau Desktop/Server 10.x, Optum, Data Studio, Microsoft Office Suite (Word, Excel, Power Point, Visio). 






Client: vInnovate Technologies, India                                                                                            (Jul 2017 – Jul 2021)
Role: Data Analyst

Responsibilities:

· Optimized SQL queries by analyzing execution plans, applying indexes, partitioning tables, and using WITH clauses (Common Table Expressions - CTEs) to improve performance for reporting queries in a multi-terabyte database.
· Designed and developed ETL processes in SQL Server using SSIS to extract data from multiple sources (Excel, Oracle DB), transform it using CASE, JOIN, and GROUP BY functions, and load it into the centralized data warehouse. 
· Created Power BI dashboards using DAX for calculated measures and relationships between tables, integrating live SQL Server data for real-time updates via scheduled data refreshes and gateway configuration. 
· Automated data cleaning with Python using Pandas’ Data Frame operations (dropna(), fillna(), apply()) for handling missing data and NumPy for numerical operations, reducing manual data preprocessing steps.
· Performed EDA using Python libraries like Matplotlib and Seaborn to visualize relationships, distribution plots, and outliers, and used describe () and corr () to generate statistical summaries of data, ensuring data quality before advanced analytics.
· Implemented a data warehousing solution in SQL Server by creating dimensional models using star schema design and SQL views, joining multiple source systems via SQL JOIN and UNION operations.
· Connected Power BI to live databases via the On-Premises Data Gateway, enabling real-time streaming data into dashboards. Configured Direct Query for faster real-time data retrieval and lower latency.
· Developed SQL queries with nested subqueries and complex JOINs to retrieve multi-layered business reports from normalized relational databases, integrating sales, customer, and financial data.
· Automated daily reports with SQL stored procedures and scheduled those using SQL Server Agent Jobs. This setup automated the distribution of critical business reports via email on a daily/weekly basis.
· Led Power BI implementation by setting up Power BI workspaces, defining user roles with Power BI service (Pro licenses), and building data models in Power BI Desktop, enabling business users to access dashboards.
· Deployed Python scripts for real-time processing using Apache Kafka for real-time data ingestion and Pandas for in-memory data transformations. The process updates Power BI dashboards every 30 minutes.
· Designed a data quality framework in SQL using custom validation scripts (e.g., checking for missing values, duplicates, and referential integrity violations) and developed triggers to prevent data anomalies.
· Created reusable dataflows in Power BI for common datasets, allowing multiple teams to access and analyze the same source of truth data. Implemented RLS (Row-Level Security) to restrict data access based on roles.
· Applied indexing and query optimization techniques using SQL EXPLAIN to analyze query execution plans and created composite indexes on frequently queried columns to cut down query times.
· Performed EDA with Python on healthcare data, using boxplot() and hist() functions from Seaborn to analyze distribution and outliers, and applied groupby() and agg() to identify trends and patterns.
· Automated Power BI report generation using Power Automate to trigger data refreshes based on SQL Server updates, eliminating manual report refreshes by business users.
· Applied Python’s SciPy and Stats models for statistical tests (e.g., t-tests, ANOVA), and used Matplotlib and Seaborn for visualizing these findings, adding insights into business decisions on new product strategies.
· Implemented HIPAA-compliant security in SQL Server by setting up encryption for sensitive data using SQL's TDE (Transparent Data Encryption) and configured audit logs to track data access.
· Designed Power BI dashboards with self-service analytics capabilities, using drill-through features, slicers, and bookmarks, allowing business users to explore the data without writing SQL queries.
· Wrote SQL triggers and stored procedures to enforce business rules and automatically validate incoming data (e.g., reject records if certain criteria are not met), ensuring real-time data integrity in the transactional database.
· Trained and deployed machine learning models in Python (Scikit-Learn) for predictive analytics, then used SQL to automate the prediction scoring by integrating these models into the database with stored procedures.
· Designed SQL audit trail tables to log every modification (insert, update, delete) made to sensitive financial data, using AFTER INSERT/UPDATE/DELETE triggers to capture all relevant details.
· Created custom Python libraries for data transformations, using functions such as lambda, map (), and apply () for dynamic feature engineering, applied across multiple data projects.  
· Created large datasets by combining individual datasets using various inner and outer joins in SAS/SQL and dataset sorting and merging techniques using SAS/Base.  
· Set up data governance in Power BI by defining user roles, permissions, and report version control using Power BI’s deployment pipelines feature, ensuring consistency and accuracy across departments.  
· Extracted large volumes of data feed from different data sources, performed transformations and loaded the data into various Targets.  
· Designed and created Data Quality baseline flow diagram, which includes error handing and test plan flow data.
· Designed Power BI dashboards to pull sales data from SQL databases, applied DAX measures to forecast sales trends, and created drill-through pages to analyze sales down to the product and store level.  
· Implemented ETL workflows using SQL Server Integration Services (SSIS) to extract, transform, and load data from APIs, databases, and flat files into a centralized data warehouse.
· Performed preprocessing of data by identifying correlation, data cleaning and manipulation.
· Developed Python scripts to integrate APIs using requests library, pulling real-time data into SQL databases, and automating the ETL process to ensure daily data synchronization.
· Implemented Row-Level Security (RLS) in Power BI by configuring roles and access permissions based on user departments, ensuring each user only sees relevant data.
· Automated repetitive data processing tasks using Python’s schedule library to run SQL queries periodically and output reports to predefined destinations like email or shared drives.
· Partitioned large SQL tables using SQL Server's PARTITION BY clause to split large datasets and reduce query processing time, optimizing performance for large data warehouses.
· Utilized SQL’s windowing functions (RANK (), NTILE (), and LAG ()) to generate complex, multi-dimensional business reports, saving time and improving reporting accuracy.
· Involved in Scrum development process and prepared Sprint burn down chart, product catalog and sprint backlog contain Business Requirements and supporting documents that contain the essential business elements and definitions as well as the tasks to be completed.
· Execute SQL queries to verify that ETL transformations are done correctly according to the mapping document. Written and executed stored procedures to validate the data loaded in target system (oracle HUB) from all different sources.
· Designed SQL views for standardized reporting by creating modular SQL queries, leveraging CTEs for complex calculations, and using views to streamline data access for analysts.
· Gather requirements by conducting meetings and brainstorming sessions with end users and SME and document them using Requisite Pro - the documentation tool offered by Rational.
· Used MS Access, MS Excel (Pivot tables), and SQL for data analysis and data validation.
· Undertook back-end testing using SQL and wrote queries.

Environment: SQL, Power BI Pro, Power BI Desktop, Python, MS-Excel, EDA.

Client: MS Technologies, India                                                                                                            (Jul 2015 –Jun 2017)
Role: Data Analyst

Responsibilities:

· Solving and helping the users with the data issues in the Customer aggregate project, Transaction aggregate.
· Interacted with business users and performed Gap Analysis of Client requirements.
· Analyzed dimensional and fact tables in data mart that details inclusion, exclusion, and Segmentation criteria, Offer assignment and campaign response by campaign.
· Worked closely with business power users to create reports/dashboards using tableau desktop.
· Worked with technical architect in developing strategy, architecture, and technical specifications for implementing reporting portal/semantic layer in conjunction with data layer.
· Produced accurate analysis of project datasets as defined by the required specification.
· Developed interactive data visualizations and developed automated processes for updating content used in standardized dashboards.
· Prepared project reports for management and assisted the project manager in the development of weekly and monthly status reports, policies, and procedures
· Use MS Excel, Word, Access, and Power Point to process data, create reports in Tableau, analyze metrics, implement verification procedures, and fulfill client requests for information.
· Worked on four other projects during my work period in different domains namely MAPS, Ariba, and LIMS.
· Reviewed the data model and reporting requirements for PIUR Reports with the Data warehouse/ETL and Reporting team
· Supported ETL mapping activities as per established business requirements.
· Specialized experience in healthcare insurance domain including Medicare and Medicaid. Profound understanding of insurance policies like HMO and PPO. Proven experience with HIPPA X12 EDI transaction codes such as inquire/response health care benefits, Claim status, Benefit enrollment, Payment/remittance advice, Health care claim.
· Conducting triage call and resolving the issue for the high priority/severity defects.
· Perform User Acceptance Testing (UAT) for the module
· Design, develop and perform data analysis to accommodate the data pull from multiple reporting tools, applications and databases and deliver to the test execution team.
· Collaborate with various teams to ensure and establish standard delivery methods while maintaining data integrity to satisfy the testing needs of the Enterprise Independent Testing.
· Analyze and document Business Requirement Documents (BRD) for respective Tests and developed a Procedure Document for reference in future to perform that test for Sample Execution Analysts.
· Implemented and enhanced Enterprise content management (ECM), BPM, Data ware House/ETL and Java implementations and increased publishing capabilities of Springer Nature such as migration to cloud Centralize Content Management Platform.
· Implementation of an Enterprise content management (ECM) System with BPM, Scanning, Record Management & Reporting capabilities for XML.
· Have been extensively involved in (ECM) Roadmap & Strategy consulting, including assessment of business requirements, defining ECM strategies, creating implementation roadmap, and execution.
· Efficiently handle inventory of laws, rules, and regulations related to technology, which include the following:
· Development of monitoring and testing coverage plans
· Planning and interpretation of monitoring and testing activities to evaluate control effectiveness
· Identification and resolution of issues through compliance risk assessments, activity monitoring and testing 
· Research source data based upon required business rules and technical validation rules. Interact with the clients throughout the development process.
· Interpret the findings from business point of view by doing exploratory data analysis and contribute to and help the team define best practices around report development, report scheduling


Appzwork Software Services Pvt Ltd, Hyderabad, India				           ( Jun 2013-Jul2015)
Data Analyst
· Created business rules for the database tables to populate the data in databases of other systems automatically.
· Designed stored procedures, triggers and linked the SQL scripts to a task scheduler for timely batch processing from source to destination systems.
· Designed and implemented Azure Functions to trigger automated actions based on specific events or conditions in the data stream.
· Utilized Git for version control, branching, and merging of code repositories.
· Utilized Agile methodologies to streamline workflows, and message queues which are integrated with other teams, and to enhance collaboration and deliver customer-centric solutions efficiently.
· Created numerous pipelines in Azure using Azure Data Factory v2 to get the data from disparate source systems by using different Azure Activities like Move &amp; Transform, Copy, filter, for each, Databricks etc.
· Collaborated with cross-functional teams to define data solutions and ensure they met business requirements.
· Performed complex SQL queries for retrieving data from the database and conducting data validation testing.
· Implemented an advanced reporting system using Power BI and Excel, resulting in a 50% reduction in the time required to generate reports for senior management.
· Designed pipelines in Azure Data factory for various scenarios to meet business requirements using blob storage ingesting the data into Azure Synapse analytics.




